
 

PUBLIC OFFER FOR MOBILE BANKING CONNECTION FOR INDIVIDUALS 

 

This offer published on the website of Bank of Asia CJSC (hereinafter referred to as the Bank) 

https: //www.bankasia.kg is the Bank’s offer to conclude an Agreement with an individual for 

provision of services in MOBILE BANKING system.  
 

 This Offer is addressed to individuals and is an official public offer of the Bank to conclude an 

Agreement with an individual for provision of services in the MOBILE BANKING system  
(hereinafter referred to as the Agreement; the terms of the Agreement are in this Offer) in accordance 

with the norms of civil legislation of the Kyrgyz Republic.  

 

 An agreement with an individual for provision of services in the MOBILE BANKING 

system is considered concluded and becomes effective from the moment when the individual signs the 

application of established form, and which means the individual’s unconditional acceptance of all terms 

of the Offer without any exceptions or restrictions on the conditions of acceptance.  

                                                                    

1. Subject of the Agreement 

 

1.1. The subject of this Agreement is the provision of services to the Client by the Bank for servicing in 

the Mobile Banking system based on the terms stipulated by this Agreement and the Bank Account 

Agreement. 

1.2. This Agreement is an integral part of the Bank Account Agreement. 

1.3. The Bank shall provide the Client, who has opened an account with the Bank and concluded this 

Agreement and the Bank Account Agreement with the Bank, with a login and password, and/or 

receiving a unique one-time password (One Time Password (hereinafter referred to as OTP) to the 

phone number/e-mail specified in the application for confirmation of banking transactions to the 

Mobile Banking system (hereinafter referred to as “Access Codes”).  

 

2. Terms of service in the Mobile Banking system  

 

2.1. Banking services in the Mobile Banking system are provided to the Client remotely via the 

Internet. 

2.2. The Bank executes banking transactions on the instructions of the Client made through the Mobile 

Banking system.  

2.3. The Client receives the right to banking services in the Mobile Banking system only after 

conclusion of this Agreement; 

2.4. When connecting to the Mobile Banking service, the Client must indicate a code word in the 

application to receive information by telephone; 

2.5. The Client pays the Bank a fee for services provided through the Mobile Banking system in accordance with 

the Bank tariffs in force at the time of transaction.  

2.6. Access code to the system is the electronic digital signature of the Client, which is regulated by the Laws of 

the Kyrgyz Republic “On Electronic Payments”" and “On Electronic Digital Signature”, and is recognized as 

equivalent to the Client's handwritten signature, and assigned to him according to the application of the 

Client.  
2.7. A unique entry code is issued to the Client or authorized persons of the Client based on the 

application after conclusion of this Agreement in accordance with the tariffs of the Bank. 
2.8. The Client's instructions to conduct transactions in the Mobile Banking system made on the 

account using the registered Access Codes are considered to be issued by the Client, drawn up by 

authorized persons, being complete, unchanged and legally equated to instructions received from 

the Client on paper, executed in accordance with the regulatory legal acts of the Kyrgyz Republic. 

2.9. The Parties acknowledge that the account statement provided by the Bank is a document 

confirming banking transactions carried out by the Client on his current account. 

2.10. The Client independently ensures protection of his own technical means through which the system 

is logged in, and the System Access Codes, and bears all risks resulting from unauthorized access, 

hacking of system access codes, fraudulent, hacker, virus attacks from the Internet.  



2.11. The Parties acknowledge that Bishkek time indicated by the system in electronic documents is used 

as a single time when working in the Mobile Banking and Internet Banking system. 

2.12. As part of the service in the Mobile Banking system, the Bank provides the Client with an opportunity to 

carry out: 

- transfers between accounts opened in one branch of the Bank from 8-30 to 16-00; 

- transfers between accounts opened in different branches of the Bank from 8:30 to 16:00; 

- interbank transfers in national currency through the Batch Clearing System from 8:30 to 

11:40; 

-  interbank transfers in national currency via the Gross Settlement System in real time from 09-

00 to 15-50; 

- interbank transfers via SWIFT system from 8-30 to 15-30;  

- conversion transactions at the rate set by the Bank's dealer individually for the Client, from 

8:30 to 16:00 only with the current valuation date. 

Transactions executed by the Client after the specified time will be accepted on the next working 

day; 

Transactions created during the period of time specified in clause 2.12 will be processed by the bank 

within 30 (thirty) minutes from the moment of creation. Transactions created after the time specified 

in clause 2.12 will be processed by the bank until 9:00 am on the next business day of the bank. 

2.13. When creating transactions with a future valuation date within the time period specified in clause 2.12, the 

funds will be debited from the Client's account on the current business day, credited to the beneficiary's 

account upon the valuation date, the transaction fee will be charged on the current business day according to 

the tariffs in force at the time of creation of the transaction. 

2.14. When creating transactions with a future valuation date after the time specified in clause 2.12, the funds will 

be debited from the Client's account on the next business day, credited to the beneficiary's account upon the 

valuation date, the transaction fee will be charged on the next business day according to the tariffs in force at 

the time of creation of the transaction. 

2.15. Cancellation of transactions with a future valuation date is carried out by the Bank according to the Client's 

application received no later than one business day before the valuation date.  

3. Rights and obligations of the parties 

3.1. The Bank is committed to: 

3.1.1. Provide banking services to the Client in the Mobile Banking system in accordance with this 

Agreement; 

3.1.2. When carrying out preventive and technical work, notify the client in a timely manner by 

posting information on the bank's website www.bankasia.kg or SMS notifications to the client 

number specified in the application for connection to the Mobile Banking system. 

3.1.3. At the request of the client, provide a statement of cash flow and bank account balance;  

3.1.4. Notify the client in cases of changes in the terms of agreement by posting information on the 

bank's website www.bankasia.kg, or SMS notifications to the client number.  

3.1.5. Ensure the normal functioning of the Mobile Banking system, in case of technical problems in 

the process of using the Mobile Banking system, take all necessary measures to eliminate 

them within a reasonable time, inform the Client upon their elimination by posting 

information on the website: www.bankasia.kg; 

3.1.6. Execute Client's instructions for funds transfer in the Mobile Banking system within the time 

limits and on the terms provided for in clause 2.12 of this Agreement;  

3.1.7. Keep confidentiality of information about the Client, on the transactions carried out on the 

Client's accounts. Account information may be provided to judicial, law enforcement agencies 

and third parties only in cases provided for by the legislation of the Kyrgyz Republic; 

3.1.8. Block the Client's Mobile Banking upon receipt of relevant request in accordance with clause 

3.3.5; 

3.1.9. Provide the Client, on the basis of his application, with new Access Codes to the Mobile 

Banking system, upon occurrence of consequences provided for in clause 3.3.5. 

3.1.10. Notify the Client about non-working (holiday) days in countries where correspondent banks 

are registered by posting information on the website: www.bankasia.kg;  

 

3.2. The bank has the right to: 

3.2.1. Unilaterally change the tariffs for servicing in the Mobile Banking system by posting this 

information on the bank's website: www.bankasia.kg;  
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3.2.2. Directly write off the amounts of bank fees from any of Client's accounts opened with the 

Bank; 

3.2.3. Refuse to perform a transaction of the Client in the Mobile Banking system in case of 

incomplete (incorrect) indication by the Client of the details of transaction being performed, 

violation of the terms of its completion, inconsistency of the transaction being performed 

with current legislation of the Kyrgyz Republic, as well as in case of insufficient funds on 

Client's accounts to complete the transaction or payment of  bank fee; 

3.2.4. Require additional supporting documents from the Client for the transaction being performed 

in the Mobile Banking system, after suspending the transaction;  

3.2.5. Block Mobile Banking Access Codes in cases where, in the opinion of the Bank, there is a 

violation or attempts to violate the security requirements of the Mobile Banking system until 

all circumstances are clarified. 

3.2.6. Consider 3 (three) attempts to enter an incorrect login, password as a violation of the security 

system, as a result of which the Bank has the right to block the Client's access to the system; 

3.2.7. Update the software versions of the Mobile Banking system, if necessary, suspend the 

operation of the Mobile Banking system, notify the Client in advance by posting information 

on the website: www.bankasia.kg; 

3.2.8. Cancel the Client's login, prohibit or temporarily suspend access to the Mobile Banking 

system in the following cases: 

 on the basis of a written application of the Client in cases and in the manner provided for 

by this Agreement; 

 seizure of the Client's bank accounts in accordance with current legislation of the Kyrgyz 

Republic; 

 when closing all bank accounts of the Client; 

 in other cases provided for by the legislation of the Kyrgyz Republic. 

 

3.3. The client is obliged to: 

3.3.1. Comply with all requirements of the Bank related to servicing in the Mobile Banking 

system; 

3.3.2. Adhere to the requirements described in the Operating Instructions posted on the website 

www.bankasia.kg, and: 

- save information about electronic transactions, at that, it is necessary to regularly check the 

history of transactions and statements to track errors or unauthorized transactions on the 

account;  

- immediately inform the provider of remote banking and payment services of any cases of 

unauthorized use of the account or transactions;  

- log out of the system after performing electronic transactions; 

- ensure the confidentiality of mobile device, mobile application, login, password and PIN used 

by the Client in the Mobile Banking application. 

3.3.3. Pay for the Bank's services in the Mobile Banking system in accordance with the bank 

tariffs; 

3.3.4. Keep the Access Codes (login, password, pin code from the device) in Mobile Banking 

secret from third parties and bear full responsibility for the consequences resulting from 

unauthorized access of third parties to the Client's accounts: 

- do not store your login, password and personal identification number on access devices 

(personal computer, mobile phone, etc.) or other unprotected media;  

- periodically change the code, password and personal identification number; do not use 

passwords with a low level of protection. 

3.3.5. In case of loss (theft) of a mobile phone or other device (with a number to which a unique 

code is received) or if there are cases of transactions on the Client's account using the Mobile 

Banking system that are not authorized by the Client, immediately contact the Bank. In case 

of contact by telephone, the client must name the code word, within 5 working days submit a 

written confirmation, certified by seal and signature; 

3.3.6. Check the compliance of all bank details, details and purpose of payments made in the 

Mobile Banking system; 

3.3.7. At the request of the Bank, submit all requested documents on ongoing transactions, be 
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responsible for completeness and accuracy of the documents provided;  

3.3.8. In case of technical problems in the process of working in the Mobile Banking system, 

inform the Bank about them, during the period of elimination of technical problems, carry 

out transactions by means of paper orders brought to the Bank by personal delivery, do not 

perform any transaction in the system until technical problems are eliminated, otherwise the 

Bank shall not be liable for negative consequences caused by untimely processing of 

payment documents; 

3.3.9. Comply with the requirements of the legislation of the Kyrgyz Republic on combating 

financing of terrorist activities and the legalization (laundering) of criminal proceeds in 

accordance with the Law of the Kyrgyz Republic “On CFTA/LCP”; 

3.3.10. Upon notification by the Bank of the need to change the software, take all necessary actions 

for timely receipt and installation of a new software version of the client module of the 

Mobile Banking system; 

3.3.11. When launching the mobile application for the first time, perform the registration procedure 

using the login and password received from the Bank, if necessary, change the password to a 

new one and set a PIN code for entering.  

 

3.4. The Client has the right to: 

3.4.1. Use the full range of services of the Mobile Banking system based on the terms provided for 

in this Agreement;  

3.4.2. Instruct the Bank to block Access Codes to the system in the manner prescribed by this 

Agreement;  

3.4.3. Periodically change the password in the Mobile Banking system. At the same time, the Bank 

is not obliged to monitor the regularity and frequency of password changes. 

3.4.4. Get reference information on your accounts. 

3.4.5. Receive from the Bank certified copies of payment orders on paper for transactions made 

through the Mobile Banking system. 

3.4.6. Apply to the Bank with an application to change the registered mobile phone number or e-

mail address during the operation of the Mobile Banking application. 

 

4. Responsibilities of the parties 

 

4.1. The Parties undertake to ensure confidentiality of the information under this Agreement, and are 

also responsible for accuracy of the information provided to each other. 

4.2. For non-fulfillment or improper fulfillment of obligations under this Agreement, the parties shall be 

liable in the manner prescribed by this Agreement, the legislation of the Kyrgyz Republic. 

4.3. The Parties are not liable for partial or complete failure to fulfill obligations arising from force 

majeure circumstances: fire, earthquake, power failure, serious damage to communication channels 

and other circumstances beyond their control; 

4.4. The bank is not responsible: 

 for damage to the Client's mobile phone from various viruses and other damages; 

 for services used for servicing in the Mobile Banking system provided by a third party 

(providers, etc.); 

 for unauthorized access to the system, for fraudulent transactions, for hacking by third parties 

of passwords, Mobile-Banking Access Codes, for the consequences of hacker, virus attacks 

from the Internet by third parties, in cases where such access occurred in a situation not 

subject to or beyond the control of the Bank; 

 for the consequences of untimely notification of the Bank by the Client about the loss (theft) 

of access codes, about incorrectly performed transactions and about attempts of unauthorized 

access to the Client's account using Mobile Banking system, Internet banking (or about an 

attempted such access), including, for execution of the Client's instructions in case the Bank 

does not receive information from the Client in the manner prescribed by clause 3.3.5. of this 

agreement;  

 for execution of Client instructions, if such instructions were provided in incomplete, 

incorrect format; 

 for financial or other damage incurred as a result of disclosure by the Client or authorized 

persons of the Client of the Access Codes to Mobile Banking, Internet Banking, its loss or its 



transfer, regardless of the reasons, to unauthorized persons; 

 in other cases provided for by the legislation of the Kyrgyz Republic.  

 

5. Other terms 

 

5.1. All disputes and disagreements arising from the execution of this Agreement shall be settled 

through negotiations, and if an agreement is not reached, they shall be resolved in accordance with 

the legislation of the Kyrgyz Republic. 

5.2. The parties agree to accept data on transactions using the Mobile Banking system on electronic 

media as evidence for resolving disputes in court and out of court. 

5.3. The request to block the Access Codes to the system, received by the Bank in the manner 

prescribed by this Agreement, is considered to come from the Client and the Bank does not accept 

claims related to consequences of blocking the identification number and Access Codes of the 

Client. 

6. Final provisions 

 

6.1. This Agreement is valid until it is terminated at the initiative of any of the parties or until the 

Client's current accounts are closed, provided that all settlements between the Parties are 

completed, and the party initiating termination of the Agreement is obliged to notify the other party 

in written form. 


